
Dot points for Victor Harbor presentation to Council – March 2021 

- Since 1980, Business SA has managed the State’s longest running, regular and most comprehensive 

business survey, the William Buck ‘Survey of Business Expectations (SOBE)’. We recently released the 

results of the December Quarter (Q2) 2020 SOBE which attracted 250 detailed responses, higher than 

any equivalent business survey in South Australia. 

 

- Pleasingly, the South Australian business confidence index jumped 13 points in the December quarter to 

108.3 points, a two-year high and 20% above its 10-year average. Further, business conditions have 

also improved substantially, up 5.0 index points to 100.6 points, another 2-year high. All this is despite a 

material revenue hit to many service and hospitality sector businesses resulting from the Parafield Cluster 

restrictions through mid-November until early December, particularly in the CBD.  

 

- A third of businesses reported that 2020 was either their best year ever, or the best in five years. Further, 

around a third of businesses believe their business is operating better since the onset of COVID due to 

improved systems, greater efficiency and the elimination of waste. So COVID is not all bad news! 

 

- However, the most telling result from the SOBE is continued disparity within the economy with 45.7 per 

cent of businesses reporting revenue either on par or higher than pre-COVID, but 15.1 per cent being 

down more than 50 per cent on pre-COVID (the latter equating to about 7,000 businesses). Only 30.1 per 

cent of SA businesses remain on JobKeeper 2.1, but that figure is up to 75 per cent across 

Accommodation & Food Services, and 71 per cent for Tourism. Overall, 68.3 per cent all businesses want 

JobKeeper to continue beyond March for heavily impacted sectors. 

 

- Business SA recently provided the State Government a submission ahead of the 2021/22 State Budget. 

This focussed on financial support for future potential shutdowns and extensions to existing support for 

businesses in sectors remaining heavily impacted by social distancing restrictions and border closures, 

including insurance stamp duty waivers, de-risking business development for the events/arts/live 

performance sectors and a CBD hospitality/recreation voucher scheme.  

 

- We also raised concerns about skills shortages which need to be addressed through an extension of 

apprentice/trainee incentives. Infrastructure was another key focus in our Budget submission, including 

both tourism infrastructure such as the Adelaide Wine Capital Cycle Trail and major regional highway 

duplications. In support of the renewable and circular economy, we have pushed for incentives to 

purchase electric and hydrogen vehicles, a Formula E race for Adelaide and a State Government 

procurement fund to facilitate growth in the circular economy 

 

- While the Government has a fiscal support role, its primary focus still needs to be on maximising the 

efficiency of the vaccine rollout and looking to further ease capacity restrictions within reason. On the 

vaccine rollout, Business SA has recently surveyed businesses on their views and we are also playing a 

strong role informing our members as to where things are at. In relation to restrictions, Business SA 

recently mounted a campaign to convince the State Government to ease back on the one per two square 

metre rule which was effectively holding businesses to 50% capacity. 

 

 

 

 



- Last week, the Transition Committee agreed to move from 50% to 75% capacity for all constrained 

businesses, including gyms, personal care, recreation centres, health services, retail and entertainment 

venues. Fixed seating venues like cinemas were also able to go to 100% with all patrons wearing masks. 

  

- What we were finding was that under the one per two square metre rule, some businesses were getting 

closer to 75 per cent trade, but even holding multiple sittings and other operational adjustments was 

resulting in patrons being turned away. It is also more costly on a per patron basis to operate at 50% 

capacity.  

 

- There are also other businesses and organisation such as educational institutions, training venues and 

offices being indirectly impacted by adhering to the 1.5m rule which effectively reduces their capacity to 

50%. Given we haven’t had community transmission in South Australia since November, we asked the 

Government to consider how necessary some of these social distancing rules are in the present context, 

particularly with a broad QR check-in system in place. 

 

- Business SA acknowledges that other jurisdictions including Western Australia have recently amended 

their capacity limit by moving to 75 per cent for indoor seated venues. New Zealand no longer has capacity 

limits but like South Australia has a QR code system, and also mandates masks on public transport. While 

South Australia must chart its own path, its businesses cannot be at a competitive disadvantage to other 

jurisdictions, particularly when competition for intrastate and interstate tourism dollars are red hot while 

international border restrictions remain in place. Business SA is very pleased that the State Government 

listened to our concerns by allowing a move to 75% capacity, but heavily impacted businesses will still 

need further support beyond the end of JobKeeper until all COVID related restrictions are lifted, including 

border closures. 

 


